
Q What is “KYC”?

A “Know Your Customer” or “KYC” is the mandatory process 
of obtaining and verifying the identity of a customer. 
KYC is a common requirement around the world that 
arises from Anti-Money Laundering and Combating the 
Financing of Terrorism legislation and requirements.

To this end, these FAQs will enlighten you on the 
documentation we require from you to meet our regulatory 
requirements. However, since KYC is assessed on a 
case-by-case basis, additional documentation may be 
required for submission. 

Q Why must I provide KYC documentation?

A Entities licensed by the Seychelles Financial Services 
Authority are required by law to know the identities 
of their clients and obtain, amongst other relevant 
information, certain documentation to verify the client’s 
identity and physical address. 

Q I have submitted my KYC documentation before, 
why do you need me to do this again?

A We are required by law to conduct regular reviews and 
re-verification of your KYC documentation and to ensure 
that the records we hold are current.

Q When should I resubmit my KYC documentation?

A If your KYC documentation changes, please contact us 
with your new KYC details and documentation.

If you receive a request from us for resubmission of 
your KYC documentation, please submit it to us as 
soon as possible, as communicated.

Q What happens if I do not submit the required KYC 
documentation?

A We will be unable to provide any services to you with-
out submission or resubmission of the necessary KYC 
documentation.

Q What KYC documents must an individual provide?

A    •   A photo-based Identity Document
   •   A proof of physical residential address 

Additional documentation may be required as KYC is 
assessed on a case-by-case basis.

Q What KYC documents must a company provide?

A The following documents should be provided as a starting 
point (non-exhaustive):

   •   Certified Company Registration document 
   •   Company Constitution (e.g. Memorandum and 
        Articles of Association)
   •   Proof of Company’s physical address
   •   Official document listing the company’s directors
   •   Official document giving power to act on behalf of 
       company for each representative (if applicable)
   •   Details of Beneficial Ownership and Share Ownership
   •   KYC documentation for each director, beneficial 
       owner and representative

Q What KYC documents must a trust, foundation or 
other legal arrangement provide?

A The following documents should be provided as a starting 
point (non-exhaustive):

   •   Certified Registration document
   •   Trust deed or similar
   •   Official document listing the Trust’s Representatives 
       (if applicable)
   •   Official document listing the Trustees
   •   Official document giving power to act on behalf of 
       trust for each trustee and/or representative 
       (if applicable)
   •   KYC documentation for each trustee, beneficiary, 
       protector, agent, settlor, founder and representative

Q What are the criteria for an acceptable Identity 
Document?

A    •   Be current and valid,
   •   Display an expiry date,
   •   Contain a clear photograph of the individual,
   •   Display the holder’s signature, and
   •   Be certified by an Acceptable Certifier

Q What are acceptable forms of Identity Documents?

A    •   Passport
   •   Other photo-based government issued identity 
       documentation

In order to confirm true likeness of the related individual, 
National Identity Cards / Books that do not expire will 
only be accepted as photo ID within the first 10 years 
following the issue date.
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Q What are the criteria for an acceptable Proof of 
Address?

A The Proof of Address must:

   •   Be no more than 3 months old,
   •   Display the name of the individual or entity, and
   •   Display the physical address

Q What is an acceptable Proof of Address?

A    •   Utility bill
   •   Bank statement or reference letter
   •   Valid lease agreement
   •   Signed letter from lawyer or accountant who has 
        known the 
        person for more than 3 years
   •   Signed letter from a person living in the same residence 
       (additional KYC requirements for this option)

Q Can I use any document that displays my address 
as a Proof of Address?

A No, only certain documents can be accepted as a Proof 
of Address, generally from institutions subject to KYC or 
certain individuals with a known association.

Q Can I use a PO box or postal box for Proof of 
Address?

A No, a document displaying a PO box or postal box cannot 
be accepted as a Proof of Address.

Q What does it mean to have a document “Certified”?

A A copy of a document needs to be “certified” or endorsed 
as a true copy of the original document by a person 
authorized to do so (an “Acceptable Certifier”). 
The Acceptable Certifier must be independent from 
the person or organization whose document is being 
certified and must state on the copy that the document 
is a “true copy of the original” along with their name, 
occupation, address and signature. The certification 
must be in English or accompanied by a certified 
translation into English.

The above information is for guideline purposes only and does not necessarily constitute as PKF Capital Markets (Seychelles) Ltd’s (“PKF”) 
full Terms & Conditions. PKF also reserves the right to review its KYC procedures from time to time without prior notice to its clients.
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Q What are some examples of Acceptable Certifiers?

A Individuals legally able to certify documents differs by 
jurisdiction. Some examples include:

   •   Notary Public 
   •   Commissioner of Oaths 
   •   Judge 
   •   Attorney 
   •   Police 
   •   Certified Accountant
   •   Consulate / Embassy
   •   Justice of Peace

Q What must I do if my KYC documents are not in 
English?

A KYC documents that are in a language other than English 
must be accompanied by a certified translation into 
English. Translations must be carried out by an independent 
translator, who must include their full name, position, 
signature and contact details on the translated document.

Q How should I fund my account? 

A All payments made to PKF for the purposes of funding 
an account must be made from a bank account in 
the name of the of the same person or entity whose 
account is being funded. In other words, if your account 
with us is in your personal name all payments to fund 
your account must come from a bank account in your 
name. In the event that a payment is received from a 
bank account in the name of any other person or entity, 
the payment will be returned to sender, net of fees, 
subject to receipt of a proof of payment or any other 
documentation requested by PKF in this respect. This 
may affect your risk rating and could ultimately result in 
the suspension and/or closure of your account with PKF.

Q How do I make a withdrawal from my account?

A Upon onboarding, you will be asked to provide bank 
details. The accountholder of the bank account must be 
the same as the PKF accountholder. In other words, if 
your account is in your personal name, you will need to 
provide banking details in your name. Prior to making 
withdrawal payments, you will need to provide proof of 
banking details, which you can choose to provide on 
onboarding or prior to first withdrawal.


